ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


if there is an issue with more than one veterinarian please file a 
separate Complaint investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/Cvt; Dr Kelli Evans 
Premise Name: North Buckeye Animal Hospital 


Premise Address: 1480 S Watson Rd Ste 102 


City: Buckeye State: Arizona Zip Code: 85326 
Telephone: (623) 691-6305 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: Michael J Buben 


Address: 


state: 7 tip Code: 
Cell Telephonef2 


Home Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF be NAME. PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name; Rollo 


Breed/Species: Queensland Heeler, Australian 


Age: 8y's Sex: M Color; Blk 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veferinarian. 


Dr Michelle Medlin 

4480 S Watson Rd Ste 102 
Buckeye, AZ 85326 

(623) 691-6305 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 


and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. yy, 
Signature: OP iil ( Zz jp 
Date:__ 2/ ha 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


First appointment for Rollo concerning a rash accompanied by constant itching on 12/31/17 and additionally a 
Rabies Vaccination. Both Sherry Simpson and | (Michael Buben) were present. Exam included a skin scrape. Rollo 
was diagnosed to have allergies since the "skin scrape” showed to be negative (7). Rollo was started on Apoquel for 
the allergies, a Rables Vaccination and DHLPP with a booster scheduled in three weeks. 

Roilo continued to have severe itching along with Injuries from the scratching so another appointment was made for 
4/28/18. At this appointment | (Michael) reported that our other dog (Dachshund Ellie) and both Sherry and | were 
experiencing Itching and red bumps all over our bodies especially our abdomens and arms. We were advised to have 
Ellie seen by her Veterinarian and for Sherry and | our Doctors. | stressed to DR Evans that It was way too coincidental 
that all four of us are now suffering with the same symptoms. Dr Evans stressed that Mange, (Sarcoptic Scabiei,mites) 
were ruled out by the skin scrape and that perhaps we too had allergies. 

| had "Googled," "caused of Itching, red bumps, in both dogs and humans.” The result was overwhelmingly Sarcoptic 
Scablei, Scabies in people and Mange In dogs. Treatments are successful with Permethrin. | took matters into my own 
hands and treated both Rollo and Ellie with a dilution of Permethrin (per the label for dogs). The other treatment for 
dogs is commonly Ivermectin (not available over the counter). People are also treated with Permethrin combined with 
cream to make a 5% mix. 

Rollo developed dry skin so | treated him with a conditioning shampoo from Pet's Mart. Rollo's itching continued so 
we made another appointment. On 1/11/18, Rollo (and Michael Buben) saw Dr Kelli Evans. | described what had 
occurred and how | was handling all of us being affected. Dr Evans chastised me over "Self Diagnosing, and Self 
Medicating." | explained that She further criticized me for “applying” chemicals that | purchased form a local ag (farm) 
store and for possibly poisoning all of us with a Nerotoxin (Permethrin). | expressed several things she was wrong and 
out of {Ine about. | have been a licensed Pest Control Advisor for over 40 years. The treatment for Rollo was directly 
from the Permethrin label. Dr Evans concluded that because | was so insistent, she would go ahead and perform 
another "skin scrape" on Rollo just to once again rule out Sarcoptic mites. The test was performed on this time, Dr 
Evans returned to the room to report that | was correct all along. She prescribed Revolution (Ivermectin) for Rollo and 
suggested we see our respective Doctors and Ellle (dachshung} her Veterinarian. 

Rollo developed ear infections in both ears and once again | made an appointment for 2/15/18. tn addition, | 
requested a meeting with the Owner/Manager of the facility to discuss the problems. A supervisor Brenda, met with me 
and after hearing all that had occurred, arranged for one of the owners, Dr Medlin to additionally meet me. | explained 
that | wanted all treatments associated with the misdiagnosis to include exams, and medications for allergies to be 
credited. Dr Medlin agreed to eliminate two of the exams and not charge for the ear infection medication (through the 
tech Gabriel. Gabrlel entered the room and said, “aren't you glad we finally figured this out for Rollo?” | exclaimed, 
“You didn't figure out Shit! Gabriel agreed and sald he was removing the additional shot they gave Rollo that day for 
his allergies. | agreed and paid a minimal $13.04. 

The following Monday, North Buckeye Animal Hospital called Sherry to let her know that they were charging her 
Credit Card on file for the Allergy shot Rollo should have never gotten in the first place, He Never Had Allergies! 
Sherry thought they had missed a billing and until | had a conversation concerning this, she didn’t share this. 

This business has risked the health of my family with their arrogance and fraud. Their priority on making money is 
way out ahead of ethical treatment of Rolio even in the face of Common Sense. | was chastised and criticized for 
"taking matters In my own hands" when all along It was Dr Evan's negligence that put us a risk. Dr Evans never 
admitted that she was wrong but rather blamed all this on, what she described as an "unreliable test." Funny but the 
results from that original test were considered good enough to “rule out" Sarcopic Scablei. Sarcoptic Scablel mites are 
highly contagious and both Sherry and | come into contact with many clients and the public in general. The fraud Is 
another Issue. To state that you agree and are removing "charges" related to the misdiagnosis to only follow up with. 
"charging Sherry's Credit Card without my authorization should be criminal. They discussed what would be charged 
and after (charges are being challenged), they went after Sherry's Credit Card without my knowledge. | have included 
the Invoices from the four visits concerning this matter. You will note that the charge to Sherry’s Credit Card is NOT 
included in the last bill dated 2/15/18, that's due to them Not including the charge after they gave Rollo the allergy shot 
in spite of the misdiagnosis. 

This needs to be investigated, 


4 
Michael J ME LW 


Michael J Buben 


Rav 8.14.17 


March 13, 2018 


Narration by Kelli Evans, D.V.M regarding Patient: Rollo 8yr MN Queensland Heeler owned by Sherry 
Simpson and Michael Buben. 


Reference: 18-86 


—_—_—_—, 
Patient has been seen a few times over the years at North Buckeye Animal Hospital 
Seen by Dr. Evans 3/16/16 for otitis (which it has had before, this can correlate with allergies 
Seen 12/31/17 by Dr, Evans for being itchy 
o Skin scrape negative for mites and eggs 
o Skin cytology — low cellularity, few bacteria 
o Updated vaccines 
o Start on apoquel for allergies/itch; also emailed an antihistamine list 
o Plan for follow up skin with booster vaccine in 3 weeks 
Seen 1/14/18 by Dr. Evans for unimproved skin/itch 
o Discussed potential for allergies as now there Is new exposure to hay as they now have 
horses 
o Discussed potential for poor response to apoquel and will try cytopoint 
o Addon cytopoint and antibiotics 
Seen 1/28/18 by Dr. Evans for vaccine boosters 
© Owner reports the itch is improved on cytopoint and apoquel and the patient is doing 
better, but either medication alone did not help 
Phone call with Sherry Simpson on 2/9/18 
o Sherry and Dr. Evans spoke at 2:55pm. Sherry explained that both she and Michael have 
been Itchy. She went to the doctor and her medical doctor tofd her it is not sarcoptes. 
Discussed that makes it less likely for Rollo to have it if her doctor doesn’t feel its 
sarcoptes. Discussed that sarcoptes is not that common in adult dogs but can also be 
difficult to find on skin scrapes. Also discussed that the last report | had of him was that 
he was doing better and responding to his current course of treatment. She explained 
that Michael Is getting a chemical from Fertizona to put on the skin {for himself and for 
Rollo}. | recommended not using a chemical not made for dogs as there can be adverse 
reactions and concern for toxicity. | recommended they follow up with their own 
medical doctors as needed for their own treatment options. We discussed the 
treatment of sarcoptes in dogs — off label use of revolution. Sherry would like to bring 
him in for his next appointment as a follow up but also needs a Sunday. We scheduled 
for 2/25 when both her and | were available so she could be present {a the exam. 
Seen on 2/11/18 by Dr. Evans for continued Itching 
o Michael brought Rollo in for a technician appointment for cytopoint injection, he 
requested to see the doctor as the patient was still itching. | was the only doctor on staff 
and he did not voice any opinion as to seeing a specific doctor. We did accommodated 
his request to see the doctor. 
o We discussed Rollo’s condition and that he doesn’t quite fit perfectly into the allergy or 
sarcoptes picture. Discussed options of things we can do such as repeat skin 
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scrape/cytology, fungal culture, dermatologist referral, biopsy, labwork etc. We 
discussed this would be a step-wise progression through the testing and started with 
skin scrape/cytology. 

During this initial conversation, | asked him about chemicals he was using on Rollo’s 
skin. He stated it is a product made for dogs. | stated that is fine then, | was under the 
impression from Sherry that It was not and | wanted to avoid a potential adverse 
reaction but it sounds like that is not a concern. 

A treatment plan was presented and reviewed and signed by the owner. 

Skin scrape: positive for live sarcoptes mite 

Skin cytology: unremarkable 

| returned to the exam room to discuss the findings. | did state | was happy we started 
with the skin scrape because we did find sarcoptes as he was suspicious of. Discussed 
treatment of sarcoptes as off labe! revolution. Rec use of bravecto to avoid flea/ticks 
(demodex) that could contribute to additional skin disease, and is recommended for 
preventative wellness care In general. We discussed use of cytopoint prior to giving the 
Injection and reasons | still find it useful and likely will not need to be continued once 
the mites are controlled, Owner asked if It had been given and | stated no it has not and 
asked if he was still ok with us proceeding with that, he stated he was; owner authorized 
use. 

We discussed that all pets in the household should be treated. We have not seen their 
other dog so explained we will need a current physical to be able to prescribe 
prescription medications. Owner stated understanding and that he would schedule an 


~ appointment for her soon. 


Technician (Gabriel) falled to charge for it (it was on a signed treatment plan) 
Technician (Gabriel) called owner to get payment over the phone 

Michael did not bring up concerns with services or treatments etc. during discussion 
with doctor. 


® Seen on 2/15/18 for ear Infection by Michelle Medlin, D.V.M. 
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No charge exam as was Just in recently and owner upset with continued follow up 

Did request to speak with a supervisor or manager when scheduled the appointment 
Therefore, prior to the doctoring seeing the patient, Michael spoke with Brenda 
(supervisor as manager not present in clinic) — discussed his concerns with Dr. Evans and 
his frustrations with the follow up on the case as well dislike of Dr. Evans’s bedside 
manner. 

Owner was refunded exam fees for the exam performed on 2/11/18 as well as no exam 
fee for today. 

Ok with seeing Dr. Medlin. Dr. Medlin completed exam a4 prescribed ear medications 
as needed. Michael briefly discussed concerns regarding Dr. Evans. Dr. Medlin explained 
why sarcoptes Is difficult to diagnose and often follows a similar pattern as this. 


In closing, | wish to state that at all times in my interactions with these owners | was professional and 
courteous, Also, | honestly feel that all veterinarian services provided by me and my colleagues at the 
practice were in full compliance with the applicable standard of care. 


Thank you. 


VICTORIA WHITMORE 
~ EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL. EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Donald Noah, D.V.M, - Chair 
Amrit Rai, D.V.M. 
Adam Almaraz 
Christine Butkiewicz, D.V.M. 
William Hamilton 


STAFF PRESENT: Tracy A, Riendeau, CVT - Investigations 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-86 
Complainant(s): Michael Buben 
Respondent(s): Kelli Evans, DVM (License: 4922) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 3/5/18 Laws as Amended July 2014 
Committee Discussion: 7/10/18 (Salmon); Rules as Revised September 
Board IIR: 8/15/18 2013 (Yellow) 


On December 31, 2017, “Rollo,” an 8-year-old male Queensland Heeler was presented to 
Respondent due to itching. A skin scrape was performed and no mites or eggs were 
identified. The dog continued to itch despite treatment provided by Respondent for allergies. 

On February 11, 2018, a skin scrape was repeated and a live sarcoptes mite was found. 


Complainant contends Respondent was negligent in the care of the dog. 


Complainant was noficed and appeared telephonically. 
Respondent was noticed and appeared with counsel, David Stoll. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Michael Buben 
e Respondent(s) narrative/medical record: Kelli Evans, DVM 


18-86, KELL EVANS, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1, On December 31, 2017, the dog was presented to Respondent for scratching. The dog had 
begun to scratch approximately a month prior and had progressively gotten worse. 
Complainant tried Dino Bite, Benadryl, and oatmeal baths. He also reported that they recently 
obtained horses and thought the dog could be allergic to hay. Upon exam, the dog had a 
weight = 45 pounds, a temperature = 101.9 degrees, a heart rate = 110bpm and a respiration 
rate = 25rom. Respondent noted generalized pruritus, thin hair coat in both axillae with mild 
patchy erythema - feet were pruritic but no erythema — dog was scratching during exam. 


2. Respondent wanted to rule out food allergies, ectoparasites, and other, as well as bacterial or 
fungal pyoderma. She discussed possible allergies - no obvious pyoderma but recommended 
cytology to help confirm, especially where the dog was erythematous. Skin cytology — 
impression and tape: low cellularity, no obvious bacteria or yeast; skin scrape: negative for mites 
or eggs. 


3. Respondent discussed Apoquel vs Cytopoint with Complainant. Apoquel was dispensed — 21 
16mg tablets, % tablet twice a day orally for two weeks, then '’2 tablet orally once a day 
thereafter; ok to give with antihistamines if needed. Dexamethasone 4mg/mL, 0.460mLs SQ was 
administered also. Additionally, the dog was vaccinated. 


4. On January 14, 2018, the dog was presented to Respondent for a recheck. Complainant 
reported that he was interested in Cytopoint as the dog was still itchy. He was concerned that 
the allergies could be related to the newly acquired horses and hay. Upon exam, the dog had 
a weight = 43.8 pounds, a temperature = 100.9 degrees, a heart rate = 120bom and a respiration 
rate =3érom. Respondent discussed with Complainant that the dog did not respond to the 
Apoquel as well as she had hoped. They could try Cytopoint: 50mg SQ; and antibiotics: 
Cefpodoxime Proxetil tablets, 14, give 1 tablet orally every 24 hours with food. 


5. On January 28, 2018, the dog was presented to Respondent for a recheck and booster 
vaccines. Complainant reported that the dog began to scratch again that day but it appeared 
that the combination of Cytopoint and Apoquel worked to resolve the dog's allergy issues. The 
dog had a weight = 45.4 pounds, a temperature = 100.1 degrees, a heart rate = 140bpm anda 
respiration rate = 30rom. Respondent noted that the erythema had resolved and mild pruritus 
was present. The dog was vaccinated and Apoquel was refilled. . 


6. On February 9, 2018, Complainant's girlfriend, Sherry, called Respondent to report that she, 
Complainant and the dogs were itchy and was concerned it was due to scabies since the dogs 
sleep with them. Although Sherry had visited her doctor and was told she did not have scabies. 
Respondent advised that a skin scrape was performed on the dog and it was negative. Sherry 
told Respondent that Complainant had picked up pyrethrum to use as a rinse on the dog and 
made a cream to use on himself. Respondent expressed concerns with using that form of 
pyrethrum and explained that they could use Revolution off label use for sarcoptes if that is 
suspected. She further stated that sarcoptes can be difficult to find on dogs and she could 
perform another skin scrape. However, Respondent thought allergies were more likely especially 
since the dog improved on Cytopoint and Apoquel. An appointment was scheduled for 2/25/18 
for Cytopoint injection. 
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18-86, KELL! EVANS, DVM 


7. On February 11, 2018, the dog was presented to Respondent for a recheck; Complainant 
suspected mange. Complainant reported that he tried medicated shampoo prescribed by 
another vet and had been using a pyrethrum dip. Respondent examined the dog; weight = 43 
pounds, temperature = 98.9 degrees, heart rate = 160bpm and respiration rate = 30rpm. She 
discussed possible concerns, allergies vs sarcoptes, and their options — skin scrape, skin cytology, 
fungal culture, derm referral, biopsy, blood work, etc. Respondent recommended starting with 
skin scrape/cytology and then could start Revolution off label at every 2 weeks regardless of 
finding sarcoptes. Complainant approved. 


8. Skin scrape = positive live sarcoptes mite; skin cytology = unremarkable. Respondent relayed 
her findings and recommended washing all bedding and treating both dogs. The plan was to 
treat with Revolution, Bravecto, and administering Cytopoint (injectable 41-50 pound) that day 
but would likely not continue. The Apoquel could be decreased once the itching subsided. The 
dog was discharged with Revolution K9 41- 85 pounds; apply every 2 weeks for 3 doses for 
heartworm, intestinal worm, flea, tick and ear mite prevention; and Bravecto 22-44 pound; give 
one chewable by mouth every 12 weeks for flea and tick prevention. 


9, Complainant spoke with a supervisor and the exam fee for 2/11 and 2/15 (to have ears 
checked with Respondent's associate) were refunded/not charged. According to Complainant, 
he was not charged for the Cytopoint injection because of the misdiagnosis, a few days later, 
premise staff contacted Sherry to get payment for the injection. Respondent explained that the 
Cytopoint injection was on the signed treatment plan and staff neglected to charge for the 
service therefore the fees were collected a few days later. 


COMMITTEE DISCUSSION: 

The Committee discussed that this dog had an atypical presentation for mange. The dog was 
well cared for - vaccinated, had routine veterinary care, etc. Sarcoptic mange may be on the 
list of differentials but would be low on the list, especially since there had been an environmental 
change with a potential for allergies. The first skin scraping was negative — which sarcoptic 
mange is difficult to find - but eventually the correct diagnosis was made. 

The Committee discussed that they would have liked Respondent to have educated the pet 
owner that a negative skin scrape did not necessarily rule out sarcoptic mange but did not feel 
that rose to the level of a violation. 

COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 

The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: If was moved and seconded the Board: 


Dismiss this issue with no violation. 
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18-86, KELLI EVANS, DVM 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other s used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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